JOB DESCRIPTION

JOB TITLE:   

Seasonal Chandlery Shop Assistant
REPORTING TO:    
Harbour Master
LOCATION:

 
Buckler’s Hard Yacht Harbour
HOURS OF WORK:
The hours for this position is a minimum of 30 hours per week, Thursday, Friday and Saturday 8.00 am – 6.00 pm. The season ends 30.09.21.
_________________________________________________________________________
Objectives:

· Presenting and operating the Chandlery Shop in a professional manner. 

· To advise and assist customers in a friendly and welcoming manner.

· Operate the tills
· Answer telephone and email enquiries

· Assist with the Marina reception

· Dealing with mooring enquiries and visitor bookings

· Receive deliveries
Main Duties: 
· Working to a professional standard, being friendly and helpful to all our customers 
· Assist with the Marina reception

· Deal with mooring enquiries and visitor bookings

· Answer telephone and email enquires

· Receive deliveries
· Being responsible for cash handling, operating tills and PDQ machines  
· Daily cleaning and tidying of shop area 

· Checking and pricing stock 

· Checking stock levels and re-ordering

· Merchandising 
· The opening and closing of shop on occasions

· Balancing the days takings

· Undertake any other reasonable tasks as requested by the Chandlery Supervisor or Harbour Master 
Hourly rate: National Living Wage / National Minimum Wage dependent upon age
